
MAUI CAMPING COMPANY RENTAL AGREEMENT
BY ACCEPTING RENTAL ITEMS, YOU ARE

AGREEING TO THE FOLLOWING:
We will always do our best to provide the superior quality rental items, in the best condition 
possible. In order for us to do so requires a strict set of terms and conditions, which is actually 
pretty reasonable. We also want you to be aware of the risks on the island. Please read the 
following prior to renting outdoor gear from us:

Rental period explained:

A 3-day minimum rental is required on rental items. You do not have to use for all three days, 
but you do have to pay for them.  For our time to put the kits together and clean the gear, we 
have to do this minimal time period.  

Pick-Up Procedure:

We are working with Adventure Sports Maui at 400 Hana Hwy in Kahalui.  We will arrange 
when you need the gear and you can pick it up/ drop off at your convenience at the store.  The 
hours are 9 am-6 pm every day.  Closed on holidays.  They are not our employees, so please 
carry your own gear to your car.  But they will direct you to where your gear is located.  Please 
call/text Sue at 614-202-7350 if any issues, and please text when you drop it off.

• Please do your best to dry any rental items and to return them in clean condition. Excessively 
dirty items may be subject to an additional cleaning fee.
• Inspection of the rented items will take place AFTER you drop off, therefore, all final charges 
are subject to audit.
• If there have been any accidents, damages, or ‘mishaps’ with any rental equipment please 
REPORT UPON RETURN. It is much easier for everybody to discuss repair/ replacement costs 
in person.
• The rental period is considered concluded once an office member approves the safe return of 
rental items.

Cancellation Policy

As long as Maui Camping Company is notified of your desire to cancel your order in writing 
(email) 2 days or more from the date of your first rental night, you will receive a full refund, sent 
back to you from our PayPal system. If Maui Camping Company is notified in fewer than 2 days 
from the date of your first rental night, a fee will be assessed at 50% of the total rental cost. 

Weather related cancellations may result in issuing a credit for the full amount of the gear rental 
to be used at a later time. Subject to availability, expires in 1 year.
Damage and Repairs:
Maui Camping Company takes great pride in offering the best available rental camping gear on 
the market. All of our rental gear is ‘tried and true’ for the Maui Outdoors, cleaned and inspected 
before and after each rental. If rental equipment is set up and used correctly, it will provide a 
trouble-free and comfortable outdoor experience.



The primary Renter will be held responsible for any damage to rental items during the rental 
period, defined by ‘commencement’ and ‘conclusion’ as listed above.
UNLESS damage to rental items is clearly the fault of a manufacturing defect and liable to FULL 
warrantee replacement by the manufacturer, Renter will be responsible for reimbursement of 
current MSRP of rental items. Maui Camping Company cannot be held liable for manufacturers 
defects but will make all reasonable efforts to rectify the situation.

Regarding the tent set up: clear any debris, rocks, kiawe (thorns), or anything that could 
damage bottom of tent and mattresses. ***Renter will also use provided stakes to secure tent 
from blowing away.***

In the case of biological staining, including, but not limited too: urine, vomit, milk, blood, feces; 
Renter will be responsible for the full replacement value of rental item according to current retail 
MSRP. No exceptions. We will not rent out something again that has been soiled with something 
that came out of the body. If upon inspection of rental items after return, we smell or see 
anything that came out of a body, the renter’s card will be charged full replacement costs.
In the case of excessive dirtiness, Renter may be liable for commercial cleaning fee (tents from 
$60, sleeping bags from $40). 

Please use the Tent Footprints Provided underneath Tents.

All kitchen items are expected to be returned clean. Dirty dishes will be subject to a $40 
cleaning fee.
Renter will be charged replacement fee, service fee ($40), and all shipping for any missing 
parts. If replacement parts are not available, Renter may be charged for complete replacement 
of the entire rental item.
• If the damaged item is repairable by the manufacturer, the renter will be responsible for all 
repair fees, and all shipping.
• Renter is responsible for returning all rental items in ‘as received’ condition with the exception 
of washable bed linens, sleeping bag liners, and consumable food items.
• Theft/Loss/Non-Return. You, the Renter, are responsible for each rental item at all times from 
the point you receive it until it is returned.
• Weather Related Damage/ Acts of God/ Animal Damage/ Terrorism/ Vandalism: regardless if a 
wild boar ate your rental tent or a hurricane sucked it into the
clouds, The Renter is responsible for each rental item at all times from the point you receive it 
until it is returned. No exceptions.

RULE OF THUMB:
IF YOU BREAK IT, LOSE IT, OR RUIN IT – YOU BUY IT

**If you are renting the Shameless Glamper, it comes with a YETI cooler.  These do run a risk of 
being stolen.  If you are concerned about this liability, we can swap that out with a less enticing 
cooler that nobody would want to steal.  When you are out, we recommend that you keep it in 
your car, and covered with a towel.  Replacements for these coolers can run from $150-$200.  

All gear rental users are required to sign the Liability of Assumption and risk agreement below.

PARTICIPANT RELEASE OF LIABILITY AND ASSUMPTION OF RISK AGREEMENT
READ BEFORE SIGNING



MAUI CAMPING COMPANY RENTALS 
Participant:_____________________________________
In consideration of equipment and services of Maui Camping Company, related events and 
activities, I the undersigned, acknowledge, appreciate and agree that:
1 The hazards and risks of the use of the Providers’ equipment: Risks include those associated 
with camping, hiking and moving on and over terrain, which may be unstable, steep and slippery 
and wet rocks, trees, and other objects may fall; animals, and poisonous plants may cause 
harm; swimming in unfamiliar surroundings may cause entrapment, injury from slips and falls 
and drowning. Other risks include errors in judgment of other participants, including the 
improper assessment of capabilities and conditions pertaining to the activities; equipment may 
be misused or may fail because of manufacturing defects or otherwise; the activities are subject 
to the unpredictable forces of nature, including exposure to the sun, cold, wind, hail, lightning, 
flash floods and other such phenomena; activities may take place in remote places, significantly 
delaying emergency medical care and evacuation.
2. Participation in the activities can cause bites, stings, allergic reactions, overexertion, 
heatstroke, hypothermia, illness due to contaminated water, cuts, bruises, strains, broken 
bones, and other injuries and illnesses. Property loss, and serious injury and death are possible.
3. I knowingly and freely assume all responsibility for loss or damage to the camping equipment.
4. I, for myself and on behalf of my heirs, assigns, personal representatives and next of kin, 
hereby release, indemnify, and hold harmless Maui Camping Company its assigns, its officers, 
agents and/or employees, other participants, sponsors, advertisers, and, if applicable, owners 
and lessors of premises used to conduct the event (releasees), from any and all claims, 
demands, losses and liability arising out of or related to any injury, disability or death I may 
suffer, or loss
of damages to person or property, whether arising from the negligence of the releasees or 
otherwise, to the fullest extent permitted by law.
5. I understand and agree that Maui Camping Company does not and has not provided training 
for the use of these rented items.
6. I certify that I have adequate insurance to cover any injury or damage I may cause or suffer 
while participating, or else I agree to bear the costs of such injury or damage myself. I further 
certify that I am willing to assume the risk of any medical or physical condition I may have. I 
accept full responsibility for all charges incurred by me or the minor for whom I sign from any 
medical assistance or care required, including related transportation, such as medical 
evacuation.
7. Arbitration. Any controversy or claim arising out of or relating to this Agreement or its breach 
will be settled by arbitration in accordance with the rules of the American Arbitration Association, 
and judgment on the award rendered by the arbitrator(s) may be entered in any court having 
jurisdiction. Arbitration will be held in Maui, HI, and decided in accordance with the laws of the 
State of Hawaii.
8. Assignment. Renter may not, without the prior written consent of Owner, transfer or assign 
this agreement. Renter will not lend the Equipment or permit it to be used by anyone other than 
Renter.



I HAVE READ THIS RELEASE OF LIABILITY AND ASSUMPTION OF RISK AGREEMENT, 
FULLY UNDERSTAND ITS TERMS AND SIGN IT VOLUNTARILY.

PARTICIPANT SIGNATURE _____________________________ 
Age __________________ 

Date _______________________

For Parent/Guardians of Participant of Minor Age
This is to certify that I , as guardian/parent with legal responsibility for this participant, do 
consent and agree to his/her release as provided above of all the Releasees, and , for myself, 
my heirs, assigns, and next of kin, I release and agree to indemnify and hold harmless the 
Releasees from any and all liability to my minor child’s involvement or participation in these 
programs as provided above, even if arising from the negligence of the releases, to the fullest 
extent permitted by law.

Parent/guardian signature ________________________________________ 
Date ________________
Emergency phone number ______________________________


